
 

CONNECT WITH US BY PHONE 
 

Speak with a child support specialist by phone 
Monday – Friday 8:00 AM – 5:00 PM 

 

Scan the QR code or call (866) 901-3212  
 

CONNECT WITH US THE WAY YOU WANT TO! 

CUSTOMER CONNECT 
 

Access your case information and/or make a payment 
24 hours a day, 7 days a week. 

 

Scan or visit www.cse.ca.gov/customerconnect  

 

CONNECT WITH US IN PERSON 
 

Meet with a child support specialist in person 
or make a payment in our lobby  
 

5669 Gibraltar Drive, Pleasanton, CA 
Monday – Friday 8:30 AM – 5:00 PM 
 

Now you have even more ways to get in touch with us – 
select the option that works best for you. 

               CONNECT WITH US VIRTUALLY 
 

Meet with a child support specialist by video 
Monday – Friday 8:00 AM – 5:00 PM 
 

Scan the QR code or visit https://bit.ly/3pHFJSA  

NEW! 

http://www.cse.ca.gov/customerconnect
https://bit.ly/3pHFJSA

